EQUIFAX

The Work Number®

How to Use The Work Number
Social Service Express

Go to www.theworknumber.com/socialservices/:

[1] Click “Log In.”

Enter your Username.

Click “Continue.”

Enter your password.

Click “Log In.”

Select a Permissible Purpose.

Click “Continue.”

Enter the employee’s Social Security Number.

Click “Continue.”
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Check the boxes in the “Get Verification” column next to
the employer(s) you want.
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Click “Continue.”

All verifications will be available on one page. Use your scroll
bar to move down the page to view each verification. You can
print or save the verification electronically for your records.

If you have any questions or need additional assistance, visit
www.theworknumber.com/contactus/ or call The Work
Number Client Service Center at 1-800-660-3399. Agents
are available Monday through Friday from 7am to 8pm CT.

Note

- If you are looking for a single verification from a specific
employer and not an SSN search, click the “Need Specific
Employer” link.

i\zYou may enter a tracking number or phrase for your own refer-
ence purposes.
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Secure Account Access

Enter your Usemame to log in. Information is protected by industry
L| standard SSL encryption

E Usemame:

D Remember my Username

Secure Account Access
Venty your security image, then enter your Password.
| Security Image: Password
Select Your Permissible Purpose Forgot your Password?

When using The Work Number, certain obligation|
you. These include providing us with your identity|

ORemember my computes

£

information which is permitted under FCRA.
legi
Select the applicable purpose below and click 'Cd it you do not recogaize your
securty image, do not enter
A S your Password. more
(O Employee's eligibility for a benefit granted by T - -

T
consider the employee’s financial responsibility or status

[6 O Determine child support payments - | represant a state or local child support enforcement agency

O Performing a raview or collection of the employee’s account

O Under a court order or a Federal grand jury subpoena

O Employee has issued me written instruction to obtain this information
Mone of these: show me more purposes

By selecting a Permissible Purpose above and clicking ‘Continue’, | certify the statement is true.
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it
—] New Verification Order

Complete the form below, and click continue. Entering an Employer Name or Code restricts your search to
that specific employer.

View a demo or printable tutorial on how to use the updated Express semvice.
* Required fields

[e]

Social Security Number: *

need specific employer

ﬁTracking Number:

You can enter a word or number to track this order. - what's this?

Permissible Purpose: - Determine child support payments - | represent a state or local child support
enforcement agency # change purpose

[3] &=

Employment s;s Pag

The following information was provided by the employer to The Work Number to act as their official
agent for issuing employment verifications. Information not provided by the employer is blank.

Click the Continue button to order a Social Services Verfication for any record listed.

checkall clearal
Employer Name (Code) Employment Status Get Verification ‘
Pepsico Beverage and Foods (10137) Active
| Nextel (10588) Inactive O
Enterprise USA (91001) - Inactive |

check all clear all
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